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Abstract: As Africa grapples with the dual challenges of economic development and effective 

public revenue generation, tax compliance emerges as a significant barrier, particularly due to 

administrative inefficiencies, opacity, and limited taxpayer engagement. This study examines the 

implementation of "Compliance by Design" (CbD) within the Ghana Revenue Authority as a 

strategic response to these challenges. By embedding compliance mechanisms directly into tax 

administration systems, CbD seeks to improve efficiency, transparency, and voluntary compliance. 

Utilizing primary data from the Ghana Revenue Authority, this paper provides an empirical 

evaluation of CbD's impact on tax processes and compliance rates. The findings suggest that CbD 

significantly enhances tax administration, supporting broader economic stability and governance 

in Ghana. 
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